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Quy vi cé théyéu cau m@ phién d& trin va tham phan, n&i quy vi cho rang ching t6i & ¢ m@ chénham & véquy vi hoik
viec hg didau kién cla cac thanh vién gia dnh quy vi. Bég cach dé&n vao mau dn nay, quy vi séyéu cau mé phién da tran vé
m@ thdn phan. Yéu cau mét khi€u nai la thoi diém nhay cdm! Chi chéan la quy vi g& m& dn nay khéng td 90 ngay dung
lich kétirmgay trén thong bédo hg didéu kién ma quy vi dang tranh cai.

ID &n Xin Ngay hém nay (mm/dd/yyyy) Ngay trén thong bao hé didas kig

(M& “ngut khidi na@” [a m& nguy séyéu cau khidi na. Nguwy khiéi nd nén [a nguy ngo dn chinh trén dn xin Washington
Healthplanfinder cta quy vi.)

Tén Tén lot Ho
Ngay sinh (mm/dd/yyyy) Sédé thod ban ngay Ba chi Email
( )
Ba chi ding Cé hg/Phong #
Thanh phé Tidi bang M3 vung

Céch td nh& nao &lién héva quy vi?
O Email QO féhthoa OThw

O Vi hg dideu kign Washington Healthplanfinderho&c s6 ~ Washington Health Benefit Exchange Appeals

tign la: PO Box 1757, Olympia, WA 98504-1757
Fax: 360-841-7653
e Tin Thué®#TraPhi Bao Hién Y Té Thi M&: 1-855-859-2512

e Chi Phi 85ng Gop
e Vik HG fhibéu Kien Cle Doanh Nghiéo trong
Washington Healthplanfinder Business

Q Vik hg didau kign Washington Apple Health (Medicaid). ~ Washington Apple Health

PO Box 45504, Olympia, WA 98504-5504
Q To6i muéh gitrld bao hién Washington Apple

Health cta t6i trong sud tién trinh déu tran. Cac th& mi véApple Health: 1-855-623-9357
*Quy vi phd g& m& dn nay trong vong 10 ngay kéturkhi
nha dec thdong bao véviie hg didéu kién hoi true khi bdo
hién cla quy vi chdm dtt.

Vi sao quy vi mud c6 m& phién da tran?

Vi


mailto:appeals@wahbexchange.org
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Quy vi cé thécd ma than nhan, ban be, chuyén vién tuvé phép ly, hoic m& ngut phat ngén khac, bao gén ma di dién dee
y quyé, tregilp quy vi ndo dn khidi nd nay ho& tham gia vao cude khidi na cta quy vi. N& quy vi quy& dnh ndi ré mé di
diég dec &y quyé, quy vi dang cho phép ngu¥ nay ndi chuyén vé ching téi vécud khidi nd cla quy vi.

Tén &i Digr fee ¥ Quyén (tén, tén 16t, hd

S6dén thod ban ngay Sédén thoa khac Ba chi Email
Ba chi ding Ca hgPhong #
Thanh phé Tidi bang M3 viing

M@ quan hécta ngut di dién vé quy vi (&nh dai t& ca

mu thich he)

Q Lu& SuChuyén Vién TuVéa Phap Ly O & ly bZ hién, nhan vién mdi gid, hok nhan vién hung dan
Q SéLam O Nguw Gidm HoHg Phap/Gig § Quyéa

Q Thanh vién gia dnh cta bax bé Q Chuyén vién tuvah phap ly hoik biégr ho(khéng phd lug sy
Q & dig bolx Q Khac:

Céc phién dau tran khidi nd du théhién bang Tidhg Anh, trirkhi quy vi yéu cau m@ phién dich vién ho& cac qua trinh déu
chinh khéc.

Quy vi cé mué cac thong bao cla minh théhig bing ma ngdn ngitkhac ngoai Tighg
Anh khéng?

Qco Q Khong

Quy vi c6 mud c6 m@ théng dich vién mid phi khéng?

(Ban bé va thanh vién gia dnh khéng thélam mé théng dich vién cta quy vi.)

Qco Q Khong

Quy vi c6 ca phung tiér & dkhac hoi trogitup do khuyé t& khong?

Qco Q Khong

Né&i co, xin mo tanhihg gi quy vi can:

Né&i cé, ngdn ngitnao?

Né&i cé, ngdn ngitnao?

Quy vi ¢o la thanh vién cla m@ béla dee lién bang cdng nhén khéng? Né&i co, bélac nao?

Qco Q Khong

Vi


mailto:appeals@wahbexchange.org

~ P> washington
p |$ health finder HBE 13-001_VI

click. compare. covered. (Rev. 12/201 6)

Chitky cla t6i duf dy la viéc yéu cau mé phién dé& tran cla toi true mé than phan. Toi khéng dng y vé quyé& dnh vévié hg di
da kign cta toi. Thong tin deec cung cd trong mau dn nay la hoan toan ding suth&, vd suhidi bid nhi cia toi. Tai hidi ring
dn yéu cau khiéi nd nay co thédee chuyé tig dh dn vi co than quyé gid quyé khiéi na cla toi.

Chitky ngut khiéu na Ngay ky (mm/dd/yyyy)

X

Yéu cau mé& khi&i na khan cg. Tié trinh khiéi nd thue hién 30-90 ngay. Quy vi cé théyéu cau ma phién da tran khén ¢
(nhanh ha) n&i quy vi c6 nhu cau [ tie vécac dich vuy t&€ N& yéu cau mé cude khidi na khan ¢, quy vi cihg phd bao gém
bang ching ma tiéh trinh khiéi na théng thueng cé thégdy nguy hién dh cuée séhg, ste khée, hoi khaning duy tri hoi hé
phue td é chie nang cla quy vi. Lién hébophan Khidi Na theo s61-855-859-2512 &bi& thém théng tin.

Vi
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Discrimination is Against the Law

The Washmgton Health Benefit Exchange/HeaIth Care Authorlty tuan tha luat dan quyén hién hanh cua
Lién bang va khéng phan biét déi x&» dwa trén chang tdc, mau da, ngudn gbc qudc gia, d6 tudi, khuyét tat,
hoac gidi tinh. The Washington Health Benefit Exchange/Health Care Authority khéng loai trir moi nguoi
hoac dbi x&» v&i ho khac biét vi chiing téc, mau da, ngudn gbc quédc gia, dd tudi, khuyét tat, hoac gidi tinh.

Washington Health Benefit Exchange/Health Care Authority cling tuan tha theo luat phéap hién hanh caa
tiéu bang va khéng phan biét déi xt vi ly do tin nguéng, gidi tinh, thé hién hodc dinh dang gidi tinh, dinh
hwéng gidi tinh, tinh trang hén nhan, tén gido, tinh trang xu4t ngli danh dw ctia cwu chién binh hoac quan
doi, hay st dung déng vat trong dich vu hodc hwéng dan ché da huén luyén béi mot ngudi khuyét tat.

The Washington Health Benefit Exchange/Health Care Authority:
e Cung cép dich vu hd tro mién phi cho nhitng ngudi khuyét tat dé giao tiép véi ching toi c6 hiéu
qua, nhu:
0 Théng dich vién ngdn ngi ky hiéu da nang lyc
0 Théng tin bang van ban & cac dinh dang khac (chir in Ién, am thanh, dinh dang dién t
c6 thé tiép can, cac dinh dang khac)
e Cung cap mién phi cac dich vu ngén ngir cho nhitng ngudi cé ngdbn ngl chinh khéng phai la
tiéng Anh, nhu:
0 Thong dich vién dd nang lwc
o Théng tin dwoc trinh bay béng ngén ngir khac

Néu ban can nhirng dich vu nay, hay lién hé 1-855-923-4633

Néu quy vi cho rang Washington Health Benefit Exchange/Health Care Authority da khong cung cép cac
dich vu nay hoac phan biét déi x&r theo mét cach khac, quy vi c6 thé nép don khiéu nai véi:

Washington Health Benefit Exchange Legal Health Care Authority Division of Legal Services
Department

ATTN: Legal Division Equal Access/Equal ATTN: Compliance Officer

Opportunity Coordinator

PO Box 1757 PO Box 42700

Olympia, WA 98507-1757 Olympia, WA 98504-2700

1-855-859-2512 1-855-682-0787

Fax: 360-841-7653 Fax: 360-586-9551
appeals@wahbexchange.org compliance@hca.wa.gov

Ban c6 thé tryc tiép ndp don khiéu nai hoac givi qua duong buu dién, chuyén fax, hoac email. Néu ban
can trg giup ndp don khiéu nai, Washington Health Benefit Exchange Legal Department/ Health Care
Authority Division of Legal Services san sang giup ban.

Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human Services (Bo
Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang hinh thirc dién
t&r qua Office for Civil Rights Complaint Portal, cé trén trang https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
ho&c qua dwong bwu dién hodc bang dién thoai tai:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Céac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you speak [insert language], language assistance services, free of charge, are available to you.
Call 1-855-923-4633 (TTY: 1-855-627-9604).

Spanish - ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia lingliistica. Llame
al 1-855-923-4633 (TTY: 1-855-627-9604).

Chinese - /. an &M HEqE G, AT DL B ARE S IRIIRT . #830E 1-855-923-4633
(TTY: 1-855-627-9604) .

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, c6 céac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi sb
1-855-923-4633 (TTY: 1-855-627-9604).

Korean - 59]: gt o] & ALE-8FAI= A4, o] A An|2~E F 52 o] 8§34 F 3lF 1t 1-855-923-4633
(TTY: 1-855-627-9604)H ©. 2 A 3}l FA]A] Q.

Russian - BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM S13blKe, TO BaM OOCTYMHbI 6ecnnaTHble yCnyru nepeBosa.
3BoHUTE 1-855-923-4633 (Tenetann: TTY: 1-855-627-9604).

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-855-923-4633 (TTY: 1-855-627-9604).

Ukrainian - YBATIA! AkLo B/ po3MOBRASETE YKPaIHCLKOO MOBOI, BU MOXETE 3BEPHYTUCS 40 6e3KOLWTOBHOI
cnyx6u moBHoI niaTpumkn. TenedoHynte 3a HomepoMm 1-855-923-4633 (tenetann: TTY: 1-855-627-9604).

s

Cambodian (Khmer) - {Bti3 52 15 a3 sthga untws manigitrunt gwigamean wdsianyn |
1 §1f0()1-855-923-4633 (TTY: 1-855-627-9604) ]

AnGwsaSnUtgA
Japanese - {EEHIHE : HAGE iaémé%é.\ RO SFELE A SRS £97, 1-855-923-4633
(TTY: 1-855-627-9604) * T. BEF HAE L TZEW,

Amharic - TINFO1: TG  RTR ATICE MY CFCHIP ACRS LCERTT 1R ALTHPT FHISTPA: OL TUNTAD: TC LD
1-855-923-4633 (291t AtasFao- TTY: 1-855-627-9604).

Oromo - XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama.
Bilbilaa 1-855-923-4633 (TTY: 1-855-627-9604).

Somali - MUHIIM AH: Haddii aad ku hadashid Af-soomaali, adeegaha caawimaada luugada, ee lacag la'aanta ah,
ayaad heli kartaa. Wac 1-855-923-4633 (TTY: 1-855-627-9604).

1-855-923-4633 &8 n Joadl | laall cll a6 45 galll sacbisal) ladd (8 Aalll SO Chaati ui€ 1)) 4l s la - Arabic
(TTY: 1-855-627-9604 :pSill 5 aall aila o8 )
Punjabi - fimirs fe€: 7 3AT UArst S8 I, 37 3 &g Agfes A 3973 8 He3 Qusey J| 1-855-923-4633

(TTY: 1-855-627-9604) '3 &S I

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfugung. Rufnummer: 1-855-923-4633 (TTY: 1-855-627-9604).

Lao- {U090: 7} 90 " W0 MwaF9299,7900 2 N oect 80 9w,
toeu 3 00 9w L W Ll 1 MWLV 1-855-923-4633 (TTY: 1-855-627-9604).

French - ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-855-923-4633 (TTY : 1-855-627-9604).

Hindi - €T & afe 3my @Y aterd & ar 3imdeh foIw Jod & #1197 eIl Jarl 3uelsy &l 1-855-923-4633
(TTY: 1-855-627-9604) W HicT Y|
Lad ()0 8 ) ey (L) et (i€ e KIK b Ly 40 R 4 65 - Farsi (Persian)
& el 1-855-923-4633 (TTY: 1-855-627-9604) L .28l e aal b

Romanian - ATENTIE: Daca vorbiti limba roméana, va stau la dispozitie servicii de asistenta lingvistica, gratuit.
Sunati la 1-855-923-4633 (TTY: 1-855-627-9604).
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